
Contractual partner for claim under guarantee is the
SiG Solar GmbH in the name of  Sun Earth Solar
Power Co. Ltd. The following listed guarantees apply
exclusive and only for SunEarth® modules which are or-
dered by SiG Solar GmbH.

Assertion of  demands

Any kind of  demand has to be send from customer in
documented form immediately after note of  defect or
difference from guaranteed performance demands to
authorized seller/salesman or SiG Solar GmbH. If  ap-
plicable pictures have to be add to documentation.
Product or guaranteed performance demands are descri-
bed in original invoice which has to be added to docu-
mentation. The buying date, module description, serial
number and authorized seller/salesman results also in
original invoice. Dismantling and/or return of  modules
happen only after written confirmation.
Repairing and/or exchange of  modules happen only
from SiG Solar GmbH authorized personnel.

We herewith guarantee that SunEarth® modules are free
of  defects at material and manufacture for ten years.
Disclosed are malfunctions due to misuse and failure of
installation.

We herewith guarantee that SunEarth® modules will ha-
ve after 10 years at least 90% of  their original power
(documented in flashreport) under test conditions
from supplier (STC).

If  an accredited laboratory from SiG Solar GmbH diag-
nose after 10 years that the performance of  modules
will be less than 90% as in original documented flashre-
port, SiG Solar GmbH will deliver modules depending
on own choice as replacement, to repair existing modu-
les (if  possible) or deliver additional modules which are
balancing the loss of  power. Earlier used modules can
also be delivered. The decision beyond it got only SiG
Solar GmbH.

We herewith guarantee that SunEarth® modules will ha-
ve after 25 years at least 80% of  their original power
(documented in flashreport) under test conditions from
supplier (STC). If  an accredited laboratory from SiG
Solar GmbH diagnose after 10years that the perfor-
mance of  modules will be less than 90% as in original
documented flashreport, SiG Solar GmbH will deliver

modules depending on own choice as replacement, to
repair existing modules (if  possible) or deliver additional
modules which are balancing the loss of  power. Earlier
used modules can also be delivered. The decision bey-
ond it got only SiG Solar GmbH.
Above described guarantee regulations apply on-

ly under following terms and conditions:

1. Correct, protected transport and careful handling of
modules before installation, protect for damage
through downthrow, knock, snow load within IEC
61215 regulations or similar – broken or damage due
to fallen modules, collision damage by e.g. pallet
transporter, stones or similar are not excluded in this
commitment

2. Modules are used only according their appointment
and mounted in correct area

3. Modules are correct mounted as well as connected ac-
cording mounting instruction

4. Modules are not modified, units remote or original la-
bels remote or damage

Disclaimer of  warranty:

The product and performance guarantee enfolded parti-
cularly no defects and/or loss of  power which are hap-
pened due to following points:
1. Vandalism as well as demolition or damaging by per-

sons or animals
2. Act of  god and forces of  nature e.g. storm, hail, flood,

fire, lighting strike (direct and indirect), falling rocks,
explosion, volcanic eruption, sandstorm and whirl-
winds, hurricane, snow damage (above IEC 61215 re-
gulations), snow slide, landslide, plague of  insects or
other unforeseeable cases.

3. Repairing, modification or change of  modules of  per-
sons, which are not authorized from SiG Solar
GmbH

4. Damaging or contamination by salt, smoke, chemicals
or similar

5. Apply of  cleaning materials, polishing agents or var-
nish in front of  the module

6. Damaging or elimination of  original label with pro-
duction and serial number

7. Improper use, maintenance and tests
8. Installation failure
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